




















Healthcare 
Risk Management 








2001 Index 


When looking for information on a specific topic, back issues of Healthcare Risk Management newsletter, published by 
American Health Consultants, may be useful. To obtain back issues, contact our customer service department at P.O. Box 
740060, Atlanta, GA 30374. Telephone: (800) 688-2421 or (404) 262-7436. Fax: (800) 284-3291 or (404) 262-7837. E-mail: 
customerservice@ahcpub.com or go on-line to your free subscriber web site at hrmnewsletter.com. 





Claims data gathering project 
< c - F 
quest begins to measure effectiveness, 


JAN:10 


Compliance programs 

OIG explains how site visits will be 
conducted, DEC:140 

OIG says fee waiver could violated 
fraud rules, NOV:129 

studied for effectiveness, JUL:76 


Condolences 
OK to offer condolences but be careful 
what you say, JUN:67 


Disclosure of adverse events 

create a policy for outcomes you don’t 
expect, AUG:85 

more difficult than you might think, 
DEC:136 

must have mechanism for responding 
to events, DEC:138 

tips for what to say, AUG:87 

‘unanticipated outcome’ can include 
good news, AUG:88 


Drug errors 

computerized prescriptions could 
reduce errors, JUN:68 

pharmacist charged with diluting 
chemotherapy drugs, OCT:119 

two patients die from laboratory error, 
OGL 

use of bar codes urged for all drug 
packaging, SEP:107 


EMTALA 

clarification of 250-yard rule leaves 
many questions, OCT:109 

clarification of the EMTALA 250-yard 
rule, OCT:112 

group says EMTALA violations 
frequent, SEP:103 

have specific policy on 250-yard rule, 


OCT: 131 


Ergonomics rule 
could increase costs of injuries in 


hospital, JAN:10 


Fraud and abuse 

advice on “excess benefits’ regs, 
MAY:57 

Blue Cross/Blue Shield reach 
agreement with Minnesota, AUG:92 

cancer center accused of violating 
ethics, MAY:57 

courts continue to fine-tune False 
Claims Act, DEC:141 

feds warn of bad advice on billing 
practices, AUG:94 

HCA faces more trouble, JUN:65 

HCA to settle criminal charges, FEB:19 

Justice Department adhering to 
guidelines, MAY:58 


Future of risk management 


genetics will change risk manager’s job, 


MAY:53 

tougher market means more education 
needed, MAY:52 

will bring more demands and 
challenges, MAY:49 


Health Insurance Portability and 
Accountability Act of 1996 (HIPAA) 
hospitals can cope with costs, MAY:54 


Home care 
Joint Commission offers lessons, 
MAY:55 


Informed consent 

form blamed in fatality at Johns 
Hopkins, AUG:89 

look for ways to simplify forms, 
MAR:28 

patients may not understand forms, 
MAR:25 

reading levels may be just the start, 
MAR:29 

simplify no matter how much it hurts, 
MAR:29 


Institute of Medicine report on medical 
errors 

rrors in the report, SEP:102 

second report calls for major 
reorganization, APR:41 


Internet use 

doctors on-line often and wary of 
privacy, APR:43 

liability insurance offered for Internet- 
based care, AUG:92 


Intensivists 
could save thousands of lives, APR:46 


Jehovah's Witness patients 

attempt to defy Jehovah’s Witness 
strands a hospital, AUG:90 

hospital denies role in Pennsylvania. 
court action, SEP:99 











Leapfrog Group 

Aetna joins, JUN:70 

guidelines could help save on bottom 
line, JAN:4 

indemnification doubled for Bair 
warming systems, FEB:24 

may force hospitals to reduce errors 
JAN:1 

outlines what is acceptab 

Malpractice and insurance 

advice-of-counsel defense not very 


>.2°7 


useful, APR:3 

confession can reduce risk, JUL:78 

Chenev’s heart doctor hit with $15 
million lawsuit, AUG:94 

failure-to-detect’ causes rise in 
insurance rates, FEB:22 

nurse whistle-blowers protected by 
court ruling, SEP:100 

Pennsylvania obstetricians quitting 
over high rates, APR:43 

web-based platform can help manage 
insurance, MAY:58 


Measuring risk 
Richter scale for risk offers advice, 


FEB:22 


Medical errors 

adverse events data shared in 
Minnesota, JUL:80 

doctor suspended for operating on 
wrong side, APR:46 

more near-misses than medical errors, 
FEB:21 

most doctors and nurses have 
witnessed, JUN:72 

new survey says few pharmacy errors 
reported, JAN:6 

Oklahoma bars MedMARX data from 
lawsuits, JUL:81 

tool kit offered for reducing medication 
errors, NOV:128 

top concern when judging health care 
quality, FEB:20 

wrong surgery, wrong patient ID, and 


wrong dosage, AUG:93 


National Practitioner Data Bank 

doctors who gave up narcotics license 
not in data bank, AUG:93 

not as helpful or as threatening as 
expected, JUL:73 

raw numbers may not be useful, Jl 

shortage 

Pennsylvania shows nationwids 
problem, MAY:60 

puts patients at risk and 


liability, JUN:6] 


Pain 


landmark award for undertreating pain, 


AUG:89 
undertreatment creates new risk, JAN:6 


Patient safety 

FDA warns of risks from medical gas, 
JUL:81 

hospital fined $22,000 after death of 
child in MRI accident, NOV:127 

hospital identifies root causes of MRI 
accident, OCT:115 

hospital’s report on death of child in 
MRI, OCT:117 

Illinois Hospital and HealthSystems 
Association's letter criticizing plan 
for ‘patient safety management 
profile,”/ OCT:114 

Joint Commission's ‘patient safety 
management profiles’ moving 
forward, OCT:112 

manufacturer warns of burns from 
patient warming device, AUG:95 

medication delivery gets safety boost, 
APR:44 

patient safety task force announced, 
JUN:70 

practices that could improve patient 
safety, SEP:101 

safety and errors have new standards, 
FEB:19 


Patients’ Bill of Rights 
brace for onslaught of lawsuits, SEP:97 


Physician discipline 

doctor says she was fired for whistle- 
blowing, SEP:106 

states ranked by how much they 


discipline, JUN:69 


Privacy 

American Hospital Association wants 
rule reopened, MAR:33 

be a privacy officer only if you have the 
time, APR:41 

HHS clarifies patient privacy rules, 
SEP:105 

major review set for privacy rules, 
APR:40 

new rules could bring sweeping 
changes, FEB:13 

other components added to rules list, 
FEB:18 

rules require attention to consent 


process, FEB:17 


Research subjects 

feds ask for guidance on improving 
oversight, JUN:68 

leading medical schools agree on new 
guidelines, APR:45 


Self-referrals 
Stark rule needs immediate attention, 
MAR:30 


Staffing 

doctor supervision not needed for 
anesthetists, MAR:3 

new approach to judge staff training, 
MAR:32 


Surgery 

adverse events are frequent and costly, 
MAY:57 

guidelines on visitors in operating 
room, JAN:9 

hospital fined for unnecessary 
surgeries, NOV: 128 


Terrorism 

attacks should prompt review of 
emergency preparedness, NOV:121 

bioterror readiness plans available as 
template, NOV:125 

risk managers should take lead role in 
response, NOV:124 


Verdicts, rulings, settlements and 
penalties 

HealthSouth pays $7.9 million to settle, 
JUL:83 

Humana will pay $8 million to settle 
fraud allegations, AUG:95 

jury awards $1.1 million in Texas 
negligence case, MAY:56 

nursing home found liable for 
employee’s assault, SEP:106 

patients must get results after 
complaints, SEP:103 

Tenet settles and provides access to 
disabled, JUL:80 

Washington doctor hit with record 
verdict, FEB:23 


Waiving the bill 
can be good risk management strategy, 
DEC:133 
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